
 
Extended Product Replacement Warranty 

 
DentiMax LLC offers a prorated sensor replacement warranty for damaged or malfunctioning sensors not 
covered under the limited 18-month manufacturer’s warranty. To secure coverage, at the time of initial sensor 
purchase, customers must pay a one-time Eligibility Fee for each sensor to be covered.  The date of purchase on 
the customer invoice is the start date for the replacement calculations.  Each item covered will be replaced only 
once and a new Eligibility Fee will be required to cover any replaced item.  Upon request by the customer, 
during the initial 18-month manufacturer’s warranty period, DentiMax LLC will provide a loaner sensor 
(shipping costs are to be paid for by customer) while the returned damaged or malfunctioning sensor is 
inspected by the manufacturer.   
 
The Eligibility Fee and Replacement Prices are as follows:  
 

Eligibility Fee for Extended Product Replace Warranty 

Size 2 Sensor Size 1 Sensor 

$699 $499 
 

Replacement Prices 

Hardware Ownership Size 2 Sensor Size 1 Sensor 

0  – 12 Months $1499 $1199 
12 – 24 Months $1999 $1599 

24 – 36 Months $2499 $1999 

36 – 48 Months $2999 $2499 
48 – 60 Months $3499 $2799 

 
 

Warranty/Replacement Summary 
DentiMax Sensors include an 18-month limited, manufacturer’s warranty.  The Extended Product Replacement 
Warranty supplements the manufacturer’s warranty by providing the following: 
 

• Option to overnight loaner sensor to customer (customer to cover the cost of shipping) to accommodate 
for the period of time it takes the manufacturer to inspect and/or repairs sensor(s). 

• Five year schedule of reduced replacement pricing for damaged and/or malfunctioning sensors 
 
 

 
 
 
 
 

Terms, conditions and prices offered to new customers may change without notice. 


